[lonb3oBaTenbckoe cornawleHne «os.Egax»

HacTosiwee lNMNonb3oBaTenbckoe cornaweHne (ganee - «CornalleHne») perynmpyeT OTHOLIEHUSA Mexay
O6LecTBOM C OrpaHMYeHHON OTBETCTBEHHOCTLIO «05.Egay (OO0 «o5»), OI'PH 1171101001653 (ganee -
«McnonHutenby»), 1 Bamy — HEOTPAHNYEHHBIM KPYroM hU3NYECKNX U IOPUAMYECKMX NNLL, KOTOPbIE XenatT
ncnonb3oBaTb CEPBUCHI U yCNyru, NpegocTasnsemble VicnonHutenem (aanee - «Bbiy, «3akasqmk»).

Bam Heo6xo4MMo BHUMATENBHO 03HAKOMUTLCS € HacTosAw MM CornalleHnemM, KoTopoe ABMnsieTcs Nyo6nnyHomn
odhepTon B cOOTBETCTBMM CO cTaTben 437 paxaaHckoro kogekca P®. B cnyvae pernctpaumm Bac B Manenn
yrnpaBneHns Y4eTHON 3anucbio 3akasvmka n HacTynneHus Hanbonee paHHEro 13 crneayLmx cobbITUn:
nononHexue JlMueBoro cyeTa unu Havana Ucnosb30BaHUA YCyru, NpyM 3TOM Ha4yarioM MCMONb30BaHWS yCryrm
CTopoHamu NpU3HaEeTCs MOMEHT MOAKMYEHNS YCryrn, B TOM Yucne VicnonHuTtenem no 3anpocy 3akasuuka,
cunTaeTcs, 4To Bbl NOMHOCTLIO O3HAKOMUINNCL C cogepaHmem CornalleHns u NpMHMMaeTe ero MNOSIHOCTLIO U
©€e30roBOpOYHO B COOTBETCTBUM CO cTaTbel 438 MpaxaaHckoro kogekca PO, nogTeepxgaete dakTt
3akntoveHnsa CtopoHamum HacTodwero CornalleHunsi, a Takke CBOE HaMepeHe Ha UCMOMb30BaHNE CEPBUCOB U
yenyr UcnonHutens. Ecnu Bl He npuHumaeTte HacTosiwee CornalleHne unm He CornacHbl ¢ KakumMmn-nmbo
ycroBusiMu, ykasaHHbiMu B CornatueHun, npocum Bac He pernctpupoBatbes B [laHenu ynpasneHus y4eTHom
3anucbio 3akas4vuvka, He NononHATL JIMLEBON CYET 1 HE UCNONb30BaTh CepBUCHI U ycryrn MicnonHutens. Ecnun
McnonHutenem 6binn BHeCeHbI Kakne-nnbo nameHeHnst B CornalueHune, ¢ KotopbiMu Bbl He cornacHbl, Bol
006513aHbI MpeKkpaTUTb UCTONb30BaHWE CEPBUCOB U ycnyr MicnonHuTens.

1. TEPMWHBI U OMNPEAENEHNA

1.1. Mporpamma — nporpammHoe obecnedeHve gna OBM nHdopmaumoHHoro cepsuca «o5.Egax». MNonHoe
onucaHue pacrnoroXeHo No agpecy: https://o5system.net. NpegHasHayeHo AnNsi CaMOCTOATENBHOMO BeAEHMUSA
3akasurkoMm npouecca 06paboTky U NPUHSATUS 3aKa30B.

1.2. 3akasuuk — noboe geecnocobHoe nNuuo, ncnoneaytowee Nporpammy.

1.3. JInuHbIi kKabuHeT — Beb cTpaHuua, pasgen nnatdopMbl pacnonoXeHHas no agpecy
https://cabinet.05system.net npeagHasHayeHHas ona ynpasneHnsa cepsucamm n ycnyramv Micnonnutens,
npegocraBneHnst uHdopmaLmmn, Heobxoanmon AN UCNoMNb30BaHUSA CEPBUCOB 1 ycnyr. MicnonHutens
npegocraenseT 3aka3uuky 4octyn Kk [Nanenu ynpaenenus nocne naeHTudurkaumm 3akasqymka ¢ NoMOoLLbo
YYETHOW 3anncu.

1.4. YyeTHasa 3anucb — nHdopmauus (y4yetHasa nHdopmaums), npegHasHavdeHHasa ang naeHtudurkaumm
3akas4yumka B npoLecce okasaHus ycnyr. B kayecTBe y4eTHol MHopMaLmMmn 3akasyrka BbICTyNarT: MMs
nornb3oBaTens, Ha3BaHNe KOMMaHuM KOTOPYHO OH NpeacTasnseTt, email n Homep TenedoHa Ans 4ocTyna K
MaHenu ynpaeneHns (Ha KOTOPbIA NPUXOAUT Naponb ANs BXxoaa).

1.5. MNpaBuna nonb3oBaHWs cepercamun 1 ycriyramu, lNpasuna nornb30BaHWs — NPUAOXEHNE K HacTosALweMy
CornalueHuto, KOTopoe SBNAETCA ero HEOTbEMIIEMON HYacTbio, ONUCLIBAET AencTBuA (6e3aencTeue) 3akasyuka,
KOTOpble MOryT HaHecTu Bpe VicnonHutento, ero npeacraBuTensmM, 060pyaoBaHNUto, KNMEHTaAM U TPETbUM
nuuam. Bo Bcem, 4To He npegycMoTpeHo NpaBunamu nonb30BaHKs, OTHOLLEHUSA MexXay 3aKka3vnmkoM U
McnonHutenem perynupytotca CornatueHnem.

1.6. TukeT-cncTtema — cuctema obmeHa cooblleHnamn mexay 3akasqyukom n MicnonHuTenem nytem
OTNpaBKu/Mony4yeHns 3anpocoB Yepes ANeKTPOHHY hopMy, pacnonoxeHHyto B [MaHenu ynpasnexus.

1.7. OenosuT - 3anucek B lNMaHenun ynpaeneHusi, oTpaxatoLas (PUHaAHCOBbIE B3aNMOOTHOLLEHUS MexXay
VcnonHuTenem n 3aka3yvkom OTHOCUTENbHO ycryrin. banaHc ycnyri yBenvymMBaeTcsi Ha CyMMY CPEeAcCTB,
nepeyvncneHHbIx 3akas4ynkom ¢ Jlnuesoro cyeta 3akasyvka B cHeT npedonnathl yenyru, U yMeHbLIaeTcs Ha
CTOMMOCTb OKa3aHHOWN YCryrn Unu AOMNONHUTENbHON YCIyru.

1.8. Tapud — pasgen npanc-nucta Ha Bo3HarpaxaeHue, HaxogsLerocs B IMYHOM kabuHeTe 3akasuunka,
onpeaensoLwmi CToMMOCTb, 06beM (PyHKLNOHaNbHbIX BO3MOXHOCTEN [porpammbl n cpok (060poT)
npenocTaBneHnst CMornb30BaHNS 3aka3ynkoM COOTBETCTBYIOLLEN kaTeropun ycnyr MNporpammei.


https://o5system.net

1.9. Canit — Beb-caiT, co3gaHHbIi 3aka3vynMKkom ¢ NomoLLbio MporpamMmmbl 1 pa3MeLLLEHHbIA B CETU MHTEPHET Nop,
nMeHem gomeHa (MmagomeHa.pd/ru/com/v T.4.) npuHagnexawmm 3akasynky.

1.10. ToBap — npoayKuusi, KOTopyto 3akasuduk BbiknagbiBaeT Ha CanT ¢ Lenblo Npoaaxu.

1.11. KnueHT — nprnobpeTarens ycnyr 3akasunka.

2. [MpegmeT cornawueHns

2.1. Mpepmetom CornalleHns SBnsieTca ncnonb3oBaHe cepBncoB 1 ycnyr MicnonHutensa 3akasynkom, B TOM
yucre ycnyr nporpammbl, XOCTUHIa 1 ApYrMx CBS3aHHbIX YCNYT, a Takke npegocTasneHve McnonHutenem
[ocTyna K ycnyram CTOPOHHUX NOCTaBLUMKOB ycnyr (ganee - «Ycnyrn»). MicnonHuTenb okasbiBaeT Ycnyru
3akasuunky B cooTBeTcTBMM C CornalueHnem ¢ y4eTom YCroBun NCMnorb30BaHWst OTAENbHbIX CEPBUCOB,
pasmeLleHHbIX Ha canTe McnonHuTtens: o5system.net

2.2. Bce ycnoBus, OroBOpeHHble Aanee, OTHOCATCA Kak K [porpamme B LienoM, Tak 1 KO BCEM €€ KOMMOHEeHTaM
B otAenbHocTW. MNporpamma cosgaHa (paspaboTtaHa) no mogenu SaaS (aHrn. Software as a service —
nporpaMmmMmHoe obecneveHne Kak ycryra) ¢ uenbio obnavHon asTomatusaumm paboTtsl AocTaBku (kade,
pecTopaHoB, MarasuHoB U T.4.).

2.3. ObszaTenbHbIM YCOBUEM MUCNOMb30BaHUS NporpaMmbl SBNSIETCS 3akoHeHe 3akasqnkom
norosopa-odepTsbl ¢ MicnonHntenem Ha okaszaHne MHPOPMAaLIMOHHBIX YCIyT.

2.4, 3akasz4duk 6yget ncnonb3osaTk [1porpamMmmy Ha co6cTBEHHOM 060pPYAOBaHUM (NNAHLLET, CMapTAOH,
KOMMbIOTEP U T.MN.) AN CBOEN XO3ANCTBEHHOW AeATEeNbHOCTM NyTeM JOCTyna K Hel Yyepes ceTb VIHTepHeT.

3. VckntountenbHble npasa Ha [Nporpammy

3.1. MNporpamma siBrisieTcs pesynsraTtoM UHTeNneKTyanbHom aestenbHocTu MicnonHutens 1 sawuwaeTcs
3akoHopaTenbcTBoM Poccuiickon ®enepaumm o6 aBTopckoM npaee. Bce vucknounTenbHble Npaea Ha
Mporpammy, conpoBoXxaatoLme ee matepuarnbl 1 Ntobble ee kKonun npuHagnexat VcnonHuTento.

3.2. NMpaBo ncnonb3oBaHus MNMporpammbl NpegocTaBnseTcs 3aka3ynky UCKIYMTENbHO Ha YCNOBUSAX 1 B
o6beme, OroBOPEHHbIX HACTOSILLMM COrfnalleHneM.

3.3. UcnonHutenb nHdopmupyeT 3akasymnka, 4To cornacHo cT. 1262 MpaxagaHckoro kogekca Poccuiickon
depnepaunm rocyaapcTBeHHasa perncrpaums npas B OTHowweHun nporpamm ana 9BM ocyliectenseTtcs no
xenaHuto NcnonHutens.

4. Ycnosus ncnosib3oBaHus lNporpammel

4.1. icnonHutenb npegoctaBnsieT 3akasynky Ha yCroBUSX MPOCTON (HEUCKMOYUTENBHON) NULIEH3UM NPaBo Ha
KpYrmocyTouHbIN JocTyn K [Mporpamme, pasmeLleHHOM Ha cepBepe VicnonHutens, B Te4eHne cpoka encTBus
Tapuda (n 1.8) ansa nonyyeHns n 06paboTkm 3akasos.

4.2. MNMpepocTtaensemasn VicnonHutenem nuueH3ns Ha lNMporpammy ncnonb3yeTcs ToNbKo 3akasvumkom u He
NOANEXNT nepegave TpeTbUM Nuuam 6e3 npeaBapuTenbHOro NMCbMeHHOro cornacusa McnonHutens.

4.3. Bca uHdopmaumsa o Toeape, npeacraBneHHas Ha CanTe, HOCUT peknamHbli (CNPaBOYHbIN) XapakTep U He
MOXET B MOMHON Mepe nepefatb JOCTOBEPHYI0 MHOPMaLUIO O CBOMCTBAX M XxapakTepucTmkax Tosapa, B TOM
yucne (BKNoYas, HO He OrpaHNYMBasCh): 3anax, BKYC, LiBET, CBEXECTb, TeMMNepaTypy 1 UHble XapakTePUCTUKN
ToBapa.

4.4. OpopmrieHne 3akasa KnneHTom o3HadaeT JOoCTaToOvHOE M MOMHOe 03HakoMneHne KnvenTa c
MHopMaLmen o 3akasbiBaemom ToBape. B cnydae Hanu4ms BONpoCcOB UMW MPETEH3N K OCTaBNEHHOMY
ToBapy, KnueHT 06513aH o6paLlatbCcsi HEMOCPEACTBEHHO K 3akasuyuky, y KOTOporo 6bin 3akasaH Toeap.



4.5. VicnonHuTenb He AaéT HUKAKMX rapaHTUiA B OTHOLLEHUN paboTocnocobHOCTM M COXpaHHOCTU cepBepa, Ha
KOTOPOM MpefocTaBnsieTcsa MecTo 3akas3uunky. 3akasdmk npuHMMaeT Ha cebs pucku NoTepu, CBSI3aHHbIE C
nepebosmu B paborte.

5. NpaBa n 06593aHHOCTN CTOPOH

5.1. Ucnonnutens umeem npaeo:
5.1.1. BHocuTb n3meHeHus B [porpammy no co6CTBEHHOMY YCMOTPEHMO 6e3 cornacoBaHus ¢ 3aKkas3qmKkoMm.

5.1.2. OcTtaHaenueaTb focTyn 3akas3yuky K [porpamme B criyvyae HapyLLeHUst NOCrnegHUM YCrOoBUN
HacTOSLLEero cornalleHust nu 3akoHogarenscrtea Po.

5.1.3. OctaHaenueaTb gocTtyn 3akas34yunka k [porpamme B criyyae cuctemMaTMyeckoro oTCyTCTBUS
pearmpoBaHus Ha HOBYHO 3asiBKy KnneHTa, noxenasLiero npnobpecty ToBap 3akas4yuka, 4O BbISCHEHMUS
MPUYUH.

5.2. VicnonHuTtenb 06s3aH:

5.2.1. NpepgocTaBuTb 3aka3uyunky JocTyn K MNporpamme nocne OTNpaBku 3asiBKU HA MOOKIIOYEHNE B
COOTBETCTBMU C BblIOpaHHbLIM Tapndom.

5.2.2. Obecne4vBaTh KpyrnocyTO4HYIO JOCTYMHOCTb CepBepa, Ha KOTOpoM pacnosioxeHa Mporpamma, 3a
UCKITIOYEHNEM BPEMEHV NMPOoBefeH s NpodmnakTMYecknx paboT UM MHOro CO CTOPOHBLI XOCTUHT NpoBaiiaepa.

5.2.3. O6HoBNATEL NporpaMmmHoe obecneyeHne Ha cepeepe. Nog onpegeneHneM «06HOBNEHNE NPOrpamMmMHOro
obecneyeHna» B HACTOSILLEM COrMnaLleHUn NOHNMAETCst NPOrpaMMHoOe obecrneveHne, KOTopoe 3aMeHsIET UNn
JononHsaeT gencTaytoLyto nporpammy ang 3BM. Bce obHOBNEHWS ABASIOTCA HEOTHEMIEMOMN YacTblo
nporpaMMHoro obecneyeHus, 1 K TakuM 0OHOBINEHNSIM MPUMEHSIFOTCS YCMOBUSI HACTOSILLENO COrMNaLleHust.

5.2.4. ObecneunTb coxpaHHOCTL B [porpamme BBeAEHHbIX 3aKa3ynkoM AaHHbIX 4O MOMEHTa NofyveHus
yBEOOMIIEHUS OT NOCneaHero 0 HeobXoANMOCTU X YHUUTOXEHUSI HA cepBepe UM Mo UcTeveHnn 6 mecsiLes C
MOMEHTa OKOHYaHMUS UCMONb30BaHUS COOTBETCTBYHOLLIErO Tapuda.

5.2.5. Obecneuntb KOHMAEHUMANBHOCTL AaHHbIX, pa3MeLleHHbIX 3akasqmkom B [porpamme Ha BeCb nepros
nX HaxoxgeHus Ha cepsepe VcnonHuTens.

5.2.6. Bo3gepxmBaTbCs OT Kaknx-nmbo AeNCTBUIN, CMOCOOHbLIX 3aTPyOHWUTL OCYLLECTBMNEHNE 3aKas3vymKoMm
NpefocTaBMNeHHOro emMy npasa MCrnosnb30BaHus [porpamMmmbl B YCTaHOBMEHHbIX HACTOSILLIMM COrmnalleHnem
npegenax.

5.3. Bakasuuk umeem npaeo:

5.3.1. KpyrnocyTo4Ho nonyyatb foCTyn k cepeepy VcnonHuTens, Ha KoTopom pacnonoxeHa lMporpamma, 3a
UCKIOYEHNEM (DOPC MaXKOPHbLIX 06CTOATENLCTB U PaboThl XOCTUHT NpoBaiaepa.

5.3.2. MNMonb3oBaTtbcs cepBMCOM TEXHUYECKOM nogaepxku 3akasduky. o agpecy:

https://cabinet.o5system.net/support no anekTpoHHol noute: direct@o5.city, unu no TenedoHy:
8-912-184-88-01. pacumk paboTbl TexHn4eckon nogaepxku ¢ 9 go 20:00 no MCK.

5.3.3. PaameLluatb ccbifiky Ha ceon CalT, co3gaHHbIn ¢ MOMOLLbO [porpamMmbl, Ha pas3nnyHbIX OHMAaNH 1 K
odppnanH NCTOYHUKAX.

5.4. 3akasuumk obs3yemcs:

5.4.1. 3akasuumk 0653yeTcs onnaumBaTb YCyrn B CPOK U Ha YCIOBUSIX, YKa3aHHbIX B CornawleHmu, Tapmdax un
WHbIX COrMalLeHusiX, 3akmniodeHHbIX Mexay CtopoHamu. CobnoaaTe BCe YCNOBUS HACTOSILLErO COrnaLleHust.


https://cabinet.o5system.net/support

5.4.2. He nepegasatb TpeTbUM fiMLaM Naponu 1 fIOrMHbl, MCNonb3yemMble Ansa gocTyna K [Nporpamme,
obecneunTb KOHPMAESHUMANBHOCTbL UX XPaHEHWSs, NpY HeobXxo0ANUMOCTU Ha3HaYNTb YNONHOMOYEHHbIX NKLL,
umeroLwmx npasa paboTbl C onpeaeneHHbIMU NorMHaMm, NpuHagnexalmm 3akas4qmky.

5.4.3. He npepocTtaensTh (NepenaBath) NOSHOCTBIO UMM YACTUYHO TPETbUM fMLaM NoMyYeHHbIe UM Mo
HacTosILLeMy COorfnalleHuio Npaea, He NpofaBaTh, He TUPaXMPOBaTb, He KONMpoBaThb [porpammy NOMHOCTLIO
UMM YacTUYHO, He OTYYXAaTb MHbIM 06pa3oM, B TOM Yucre 6e3Bo3mesaHo, 6e3 nonyveHusi Ha Bce
BblLLIENepeyncrieHHble AeiCTBUA NpeABapUTeribHOro NMCbMEHHOO cornacus VicnonHutensi.

5.4.4. MpenoctaBuTb NPY PErMCTPaLIMN CreayoLyo MHOPMaLMo: UMS PYKOBOAUTENS, akTyarbHbI HoMep
TenedoHa Ang cBA3un, aapec KoMnaHuu (C ykasaHuem ropoga), E-mail.

5.4.5. 3arpy3uTb poTorpadum, onncaHne u LeHbl CBOer NPpoayKLUK.

5.4.6. He ucnone3osate Cant anga nybnmkaunm KOHTEHTA, KOTOPbIN SBMSAETCS HE3aKOHHBIM, SKCTPEMUCTCKUM,
nopHorpadun4ecknm, BpegoHOCHbIM, OCKOPONSAKLLMM pasnuyHbIe rpynnbl uy,.

6. OnnaTa n nopsaokK nepedayn npae Ha Nporpammy

6.1. 3akasumk nogaeT 3asBKy Ha NOAKIMOYEHME U BbiNfla4YMBaEeT exeqHeBHO VicnonHuTtento AGOHEHTCKMI
nnaTtex 3a goctyn k CaiTy, B COOTBETCTBMU C BbIOpaHHbIM Tapudom 3a npaBo Mcnonb3oBaHus NporpaMmei.
McnonHuTtenb npegoctaensieT AocTyn K [porpamme B COOTBETCTBUM C BbIOpaHHbIM Tapudom.

6.1.2. 3akas4mk NnepeyvmncnsieT CPeAcTBa Ha pacyeTHbIN cyeT MIcnonHuTens, 1 TOT OTKPbIBAET NepCOHarbHbIN

cyet ans 3akasyuka (“‘aenos3nTt”) B NporpaMMHON 4YacTu caunTa.

6.2. NMpun onnate nepeBoaoM MO PeKkBU3NTaM B 6es3Hann4Hon hopme, 3a4mcrieHme cpeacTs NnpoucxoauT B
TeyeHue Tpéx paboumx gHel nocre NocTynneHnst CPEACTB Ha PaCcHETHbIN cYeT. AKTbl CBEPKU NPEeaoCTaBNsATCS
no 3anpocy 1 pas B rog.

6.3. [Npn onnate B 6e3HanuyHon chopme GaHKOBCKON KapTOM Ha canTe, 3a4McrneHne cpeacTs NpoucxoamT
MOMEHTAsbHO, Yek onepaumn ( onsa otyeta ) cornacHo 54 ®3 npuxoguT Ha email 3akasuuka.

6.3.1 B cootBetctBUM C nonoxeHnem LIE PP "O6 amnccumn 6aHKOBCKMX KapT 1 06 onepaumsax, coBepLuaembIxX
C ucnonb3oBaHneM nnatexHbix kapt" Ne 266-1 ot 24.12.2004 rona onepauum no 6aHKOBCKMM KapTam
COBEpLUAKTCS AepxaTenem KapTbl MO0 yNormHOMOYEHHbIM UM NnLoM. OnnaTta npoucxoauT Yepes
aBTOpM3aLUMOHHbIN cepsep MNpoueccrHroBoro LeHTpa baHka ¢ ncnonb3oBaHneM BaHKOBCKUX KpeAUTHbIX KapT
cneaytowmx nnatexHbix cucteM: VISA International, MasterCard World Wide. [1ns onnatbl nokynku Bbl 6yaete
nepeHanpaereHbl Ha MaTEeXHbIN W3 6aHka NapTHepa AN BBoAa pekBusnToB Bawel kapTtel. CoegnHeHne ¢
nnaTexHbIM LWA30M U Nepegada MHopmaLmm oCcyLLEeCTBASETCS B 3aLUMLLEHHOM PeXUMe C UCNOMb30BaHNEM
npotokona wudgpoaHns SSL. B cnyyae ecnu Baw 6aHk nogaepxmBaeTt TexHonoruio 6esonacHoro
nposedeHus nHtepHeT-nnartexen Verified By Visa unu MasterCard Secure Code ans nposegeHus nnatexa
Takxke MoxeT notpeboBaTbCs BBOA cneupmanbHoro napons. Cnocobbl 1 BO3MOXHOCTbL NOMyYeHus naponen ang
COBEepLUEHNsI UHTEePHET-NNaTexen Bbl MoxeTe yTouHMTb B BaHke, BbiNyCTUBLLEM KapTy. HacToswwmi cant
noaaepxmeaet 256-6uTHoe wndposaHme. KoHdraeHumansHOCTL coobLaemMor nepcoHansHon nHpopmMaLumm
obecneunBaetcsa 6aHkoM napTHepoM. BBegeHHasa nHopmaumsa He ByaeT npegocTaBneHa TpeTbuM nuuam 3a
WCKIMOYEHNEM Cry4aeB, NpeayCMOTPEHHbIX 3akoHodaTenbcTBoM P®. MNMpoBegeHue nnarexert no 6aHKOBCKNM
KapTaM OCYLLECTBISIETCS B CTPOrOM COOTBETCTBUM C TpeboBaHNsIMU NnaTexHbix cuctem Visa Int. n MasterCard
Europe Sprl. hdhopmaums, ykasbiBaemas B HAcTOsILLEN 3asiBKe, ABNSAETCA KOHOUOEHUMANBHON K
NCNonb3yeTcs TOMNbKO AS1A OKa3aHWsi onepaTopomM yCriyr no NoAnucke.;




6.4. Ecnn 3akas4unky HeobxoaumM AONOMHUTENbHbBIN PyHKUMOHAM, Unn 3aka3ynk UMEET CETb U3 HECKOIbKUX
3aBefeHun, unn emy HeobxXoaMMO «MOKPbITUE» PAa3HbIX TOPOAOB, TO 3aKMNOYAETCS OTAENbHbIN JOTOBOP.

6.5. VicnonHuTenb yBegomMnseT o AOCTyNe K NepcoHarnbHON cTpaHuLe 1 3aka3ymk pasMeLLaeT Ha CBOEM
WHTEpHEeT-canTe (MmagomeHa.pd/ru/com/n T.4) CBOE NpeasioXeHne.

6.6. 3akazumk MOXeT 3axoauTb B CBOM NMYHBIN KabuHeT Ha cTpaHuue https://cabinet.o5system.net/login yepe3s
HOMep TernegoHa, ykasaHblil B 3asiBKE Ha NOAKMIOYEHME.

6.7. Ycnyra cumTaeTcs BbIMOMHEHHOV C MOMEHTA nepeaayn npae 4oCcTyna B CBOW JINYHbIN KaGUHET.
McnonHuTtens cnncbiBaeT AeHeXHble cpeacTBa ¢ AenoanTta 3akasdvka. [JocTyn K IMYHoMY KabuHeTy 3akasduka
1 hyHKLUMOHArY NPOAEeBaETCs COrMacHo TapuHOMY MiaHy.

6.8. NMpaBa Ha NnporpammMy c4MTaloTCS NepeaaHHbIMM 3akasvrKy B MOMEHT NpegocTaBneHns 4ocTyna K
[Mporpamme B cooTBeTcTBUM C M. 5.2.1.

6.9. Korga Ha genosute 3akasumka cymMma npubnmxaeTcs K Hym, cMcteMa HadyuHaeT nocblinate Email
yBegomneHus 3akasumky o GroKMpoBKe 3a 5 AHeN a Takke B MOMEHT ONOKMPOBKM, YTO Npoun3onaet
OrpaHUYeHVe Ha Nokas KOHTEHTa (coaepkaHust) knmeHTckon Yactu CanTta. NMpu BO30GHOBNEHUN
nonoxwuTtensHoro 6anaHca Ha AenosuTe, JOCTYN K KIMMEHTCKOW YacTy BO30OHOBISIETCS aBTOMaTUYECKM B
TevyeHun vaca.

6.10. SMS-yBegomneHusi, KOTOpbIE pacchinatoTca ¢ canta 3akasydnka oT umenHn McnonHutens yepes
arperaTopbl SMS paccbInok onnadnmeatoTcs oTAenbHO ¢ AenosuTa 3akasvumka:

e LleHa 1 SMS - 10 pybnei, cny>xuT onsa yBegoMreHns 0 HOBOM 3akase Ha TenedoH 3akasdmka unm
yBeOoMIeHne KNneHTy 3akas4yumka o NPpUHATOM 3akase.

6.11. B kabuHeTe 3akasymka CyLLeCTBYIOT YCMyrn Kak JOMOMHUTENbHbIE MNaTHbIE CepBUCHI (Pa3oBble), KOTOPbIE
npepocTaBnsAoTca 3akasunky BHE 3aBUCMMOCTM OT Tapuda no cornacoBaHuio. K 4ONONHWTENbHBIM MNaTHbIM
cepBuMCaM OTHOCSTCS:

Mokynka gomeHa

PepakTtupoBaHue gotorpacuii Ha cante 3akasdymka
3arpyska MeHto Ha canT 3akasyuka

Ycnyrn gusanHa

Yenyru konvpantepa

W npouue.

6.12. BrogxxeT 4nsa 3akynku ycryrm CnucbiBaeTcs OTAeNbHO OT Tapuda, UCMONHUTENb NePeBOAMT CpeacTBa Ha
CYET NoAPSIAYNKOB, OCYLLECTBIIAIOLLMX UCMIONMTHEHNE YCITYTI.

6.13. 3akas4umk cornacyer ycrnoBusi onnatbl NaTHbIX CEPBMCOB B NIMYHOM KabuHeTe, KOTOPbIN SiBNAeTCA
HeoTbeMIieMol YacTbio goroBopa. CornacoBbliBaeTCA MHANBMAYANBHO C KaXabiM 3aKa3ymKoM.

6.14. Npwn nonoxuTeneHom GanaHce NMLEBOro cyeTa Bce cepBuchbl CanTta CTaHOBATCA JOCTYMHbI 3aKasvmky
aBTomartuyeckn. C MoMeHTa nononHeHus 6anaHca AeHexHble CpeacTBa CnUChIBaOTCA CO cyeTa 3akasdumka, a
obsizaTenbCcTBa VicnonHnTens no npefocTaBneHnto 3akasquky ycryr Ha cymMmy 6anaHca nuueBoro cyeta
CYMTaKTCS BbINOMHEHHBIMU.

6.15. 3akasyvK yBeOMIIEH U COTMaLIaeTcs C TeM, YTO 3a4MCNEHHbIE Ha NTMLIEBOI CHYET AeHexXHble cpeacTBa
MOTyT BbiTb M3PaCXO40BaHbI UCKIHOYMTENBHO Ha onmaTy npasa ucnonb3osaHus MporpaMmel, SMS v ycnyr.

6.16. B pasgene “3aTtpatbl” oToOpaxaloTcsa CTaTbM PacXo4oBaHMS 3a4NCIIEHHbBIX CPEACTB, KOTopble
dhakTnyeckn SBRATCS okazaHHbIMK ycrnyramu. A cam pasfen “3aTtpatbl” - akTOM BbIMOMHEHHbIX paboT.

6.17. Bo3Bpat feHeXHbIX CPeACTB He BO3MOXeEH B cooTBeTCcTBMU co cT.310 K PO.



7. Tapndbl 1 NOPSOOK Nepexona Mexay Tapudamm.
7.1. Bbibop Tapudpa npu pernctpaumm onpegensietcs 3akasqnkom.

7.2. Mexgy cobon Tapudbl OTINYAKTCA CTOMMOCTbLIO, OCTYNHBIM (DYHKLNOHANOM, MOPSAKOM PacyeToB,
BbIYMCITUTENbHBIMY MOLLHOCTSMMU.

7.3. Tapndbl ¢ 6onbLUe CTOMMOCTb0 06nagatoT paclUMpPeHHbIMU (PYHKLMOHANBHBIMU BO3MOXHOCTSIMU U
YBEMUYEHHBIMU BbIYUCITUTENBHBIMW MOLLIHOCTSIMM, BIIUSKOLLMMY Ha CKOPOCTb ObpalleHus Kk 6ase.

7.3. MNMpun ganbHeniwen paboTte ¢ MNporpammon, nepexos OT 0gHOro Tapuda K Apyromy nponcxogut
aBTOMaTU4YeCKM Ucxodst 3 obopoTa komnaHum B TedeHun 30 gHelr. CHuKeHne Tapuda B aBTOMaTUYECKOM
pexume He NPOUCXOAWT.

7.3.1. Kaxxgomy Tapudyy COOTBETCTBYET Crieayowmii 060poT komnaHum 3a 1 geHb (24 vaca):

Tapud O6opoT koMnaHum LleHa
Jlnca ot 0 go 100 000 py6ren 20 pybnew
Jlnca + ot 100 001 go 200 000 py6nen 36 pybnen
MenBenb ot 200 001 go 400 000 py6bnew 60 pybnew
MenBenb x2 o1 400 001 go 800 000 pybnew 120 pybnew
Mensenb x4 ot 800 001 go 1 600 000 py6nen 240 pybnen
Mengenpb x8 ot 1600 001 go 3 200 000 py6ren 480 pybnew

7.4. Ecnu B TeveHune 30 gHen gHen o60poT KOMMAaHUM HE COOTBETCTBYET AENCTBYHOLLEMY Tapudy, TO Nepexos
Ha CHWXXEHHbIV Tapud MOXHO OCYLLECTBUTb 3aKasynKy CaMOCTOATENBHO B JIMHHOM KabUHETE Ha cTpaHuue

https://cabinet.o5system.net/tarif

8. OTBETCTBEHHOCTb 1 NOPSALOK pa3peLLEeHNs CNopoB

8.1. icnonHutenb HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb q)OpMVIpOBaHI/IFl OTHYETHOCTU NO BBEAEHHbLIM
3akas4mKkom AaHHbIM, O4HAKO B cny4yae BBeeHudA nocregHnm oWwMBOYHbIX AaHHbIX MicnonHutens 3a
(bOpMVIpOBaHVIe OTYETHOCTM MO OLUMBOYHBLIM BBEAEHHBLIM AaHHBIM OTBETCTBEHHOCTU HE HECET.

8.2. MNporpamma npepocTaBnsieTcs 3aka34vnky «kak ectby (as is) B COOTBETCTBUM C OOLLENPUHATLIM B
MeXAyHapOoaHOW NpakTUKe NPUHLMNOM. OTO 03HAYaEeT, YTo 3a NpPobrnembl, BO3HMKaOLLME B NpoLecce
yCTaHOBKM, 0BHOBMNEHNSI, NOAAEPXKKU 1 akcnnyaTtauum MNporpaMmmel (B T. 4. NpobnemMbl COBMECTUMOCTU C
OpPYrMMy NporpaMMHbIMU MPOAYKTamuy (naketamu, ApanBepaMu U Ap.), HECOOTBETCTBUS pe3ynbTaToB
ucnonb3oBaHus MporpamMmmbl oxunaaHuam 3akasdnka v T.n.), icnonHuTenb OTBETCTBEHHOCTU HE HECET.
3aKkasquk JOomKeH NOHMMATb, YTO HECET MOSHY OTBETCTBEHHOCTL 3a BO3MOXHbIE HEeraTUBHbIE MOCNEACTBUS,
BbI3BaHHblE HECOBMECTMMOCTbIO UMW KOHdnMKTamu MNporpamMmmel ¢ ApYyrvMY MPOrpaMMHbBIMU NPOAYKTaMu,
YCTaHOBINEHHbIMU Ha KoMMbioTepe 3akasuuka. Mporpamma He npefHasHa4YeHa U He MOXeT ObITb MCMONb30BaHa
B MH(pOPMALMOHHBIX cucTeMax, paboTaroLLmx B onacHbIX cpefax nmbo obCnyKmMBatoLLmMX CUCTEMBI
XMn3HeobecneyeHns:, B KOTOPbIX cOon B paboTe MNMporpaMmMbl MOXET CO3AaTh Yrpo3y XXW3HU Mogern Unv nosrneYb
fonblune matepuasnbHble yObITKN.

8.3. VicnonHutenb He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MCMOMb30BaHUS npOI'paMMbI no npun4vnHam,
3aBuCALLMM OT 3akas4uka.

8.4. VicnonHutenb npunaraeT BCe BO3MOXHbIE ycunusa ans obecneveHns HopManbHoW paboTocnocobHocTm

cavita Nporpammbl, 0AHAKO He HECET OTBETCTBEHHOCTU 3@ HEUCMOSIHEHME UM HEHaAMEXallee UCMONHEHNE
00513aTenbLCTB MO HACTOSALLEMY COrMnaLleHunio, a Takke 3a NpsiMble Y KOCBEHHbIE YObITKM 3akasuunka, BKovas
YNYLEHHYIO BbIFOAY Y BO3MOXHbIN yLep6, BOSHMKLLWA B TOM YKCe B pesynbraTe:
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8.4.1. HenpaBomepHbIX AeACTBUIN 3aKas3ynKkoB ceTu VIHTEPHET, HarnpaBneHHbIX Ha HapyLleHne
NMHopMaLMoHHOM 6e30MacHOCTM UM HOpMarnbHOTO OYHKLMOHMPOBaHUA cavTta Mporpammbi.

8.4.2. OTcyTCTBMSA (HEBO3MOXHOCTIN YCTAHOBIEHNS, NPEKPALLEHMS 1 MP.) UHTEPHET-COEANHEHNA MeXay
cepBepoM VcnonHutens 1 3akaz4ymkom.

8.4.3. MNpoBeaeHns rocyfapCTBEHHbIMU Y MyHULIMNAMNbHBIMU OpraHamu, a Takke UHbIMWU opraHnu3aumnsmm
MepOnpuUaTUN B pamMKax ornepaTMBHO-PO3bICKHbIX MEPOMNPUSITUN.

8.4.4. YcTaHOBnEHWs rocygapCTBEHHOIO perynnpoBaHuns (Mnv perynmpoBaHns MHbIMU OpraHmM3aumsamu)
XO35MCTBEHHOW OEATENBHOCTU KOMMEPYECKMX OpraHmu3auuii B ceTn VIHTepHET u/unu ycTaHOBNEHNUs!
yKa3aHHbIMU cy6bekTaMu pa3oBbIX OrpaHUYeHNniA, 3aTPyaHAOLWMUX UK AenatoLmX HEBO3MOXHbIM UCNOMHEHWe
HaCTOSALLEro cornalleHuns.

8.4.5. [lpyrnx cniyyaes, cBA3aHHbIX ¢ aencteusmu (besgenctemnem) 3akasunkoB cetn IHTEpHET n/unu gpyrnx
cybbeKTOB, HanpaBneHHbIMU Ha yXyALIeHNe obLLen cutTyauumn ¢ NCnonb3oBaHneM cetn NHTepHeT n/vnm
KOMMbOTEPHOrO 060pyA0BaHMS, CYLLECTBOBABLUEN HA MOMEHT 3aKIO4YeHWsl HACTOSILLEero CornatleHust.

8.5. VicnonHnTtenb ocTtaBnsieT 3a cobon npaBo NpuocTaHaenmeaTk paboTy canTta lNMporpammbl Anst NpoBeAEHUS
nNpoduUnNakTM4yeckmx paboT Mo BO3MOXHOCTU B HOYHOE BPEMS! UINWN BbIXOLAHbIE IHU.

8.6. VicnonHuTenb 3asBNsiET, YTO HA MOMEHT 3aKIOYEHWS HACTOSILLIErO COrNaLleHnsi eMy HUYEro He U3BECTHO O
npaBax TPEeTbUX NuL, KOTopble Mormu Obl ObITh HapyLLeHbl 3aka3unkom. B crnyyae nosiBneHust ucka unm
3asBreHus 3akasyvk JOIMKeH HesameaMTenbHO MHGOPMUPOBaTL VicnonHuTenst 060 Bcex NpeTeH3usix,
npeabsBNEHHbIX TPETbEN CTOPOHOW, U MPEAOCTaBUTb BCIO HEOOXOAMMYHO MHEPOPMAaLMIO, KacatoLLyCs 3TOro
cnopa.

8.7. B cnyyae BO3HVMKHOBEHMS Mexay VicnonHutenem v 3aka34ymMkoM CropOB MIN pasHOIMacuii, BbITeKaLWmMX
M3 HacTosALlero cornaweHna nnn cea3aHHbiX C HUM, CTOPOHbI MPUMYT BCe Mepbl K UX pa3peLleHnto nytem
neperoBopoB Mexay cobon.

8.8. B cnyyae ecnu He yaaeTcs paspeLunTb BO3HUKLIME MeXAy CTOPOHaMM CNopbl U/UNn pasHornacus nytem
neperoBopoB, TO Takune Cropbl pa3peLuarTcs B cyae r. CbikTbiBKapa.

9. Cpok oencTeums cornaweHns n Nopsaok ero pacTopXKeHns

9.1. HacTosiLee cornalueHne BCTynaeT B CUry C AaTthbl akuenTa 3akasuvka, nofgaym 3asBku Ha NogknoyeHne
n.6.1 n gencTByeT OO MOSIHOIO UCMOMHEHMS CBOUX 00s3aTeNbCTB CTOPOHAMU, @ B YacTy nepegayn
HeWCKNtoYnTENbHbIX NpaB Ha NMporpammMy B TeYeHME CpoKa, YCTaHOBIEHHOro Tapudamu.

9.2. HacTosiee cornalueHune asnsetcs opepTon, 1 B CUy AENCTBYOLLErO rpaXkaaHCKOro 3aKoHo4aTeNnbCTBa
P® VcnonHutenb nmeet npaeo Ha 0T3bIB 0hepTbl B COOTBETCTBUM CO CT. 436 K P®. B cnyyae oT3biBa
HacTosLWero cornawleHns MicnonHntens B Te4eHne cpoka ero AerMCTBUSA HacTosiLLee CcornalleHne cHMTaeTcs
npekpaLleHHbIM ¢ MOMeHTa OT3biBa. OT3bIB OCYLLECTBASETCA NyTEM pa3MeLLeHNs COOTBETCTBYHOLLEN
nHdopmaLmn Ha canTe https://o5system.net

9.3. HacTosiLee cornawieHme MoxeT ObiTb pacTOPrHyTO JOCPOYHO:
9.3.1. lNo B3anmMHOMYy cornaiueHnto 3akasumka n icnonHutens.
9.3.2. B cBA3u ¢ HapyLleHnem 3akasdvkoM A4aHHOro 4OoroBopa.

9.3.3. NcnonHutenem B OAHOCTOPOHHEM MOPSAKE, €Cnn CNyCTs MECSL, Nocre OKOHYaHus 14-aAHeBHOro
npo6Horo nepuoga 3akasuumk He 3arpy>kaeT ToBapbl M He HaunHaeT paboty Ha CawiTe.

9.3.4. VicnonHuTenem B 0QHOCTOPOHHEM MOPSIAKE, ECNX C NocneaHero 3akasa Ha CanTte 3akasdmka npowno 6
MecsLEB.



9.3.5. Jltobas n3 CTOpoH BnpaBe B OQHOCTOPOHHEM MOPsiAKE OTKAa3aTbCsl OT HacTosiwero [loroBopa, yBe4oOMUB
apyryto CTOpoHy nyTem HanpasreHus coobLLeHNsa CpeacTBamMmmn NeKTPOHHON CBs3N. MOMEHTOM pacTopXXeHuWs
HacToswero [loroBopa cunTaeTcsa AaTa, ykazaHHas B cOObLLEHNM O pacTopxeHuu [JoroBopa, a npu oTCyTCTBUM
TaKOro ykasaHusl — aarta 3/1ekTPOHHOM oTnpaBkyu CTOPOHOW AaHHOro coobuueHus. E-mail MicnonHuTtensa —
direct@o5.city, E-mail 3akasuunka ykasbiBaeTcsi Npu pernctpauum.

9.4. OkoHuaHue cpoka gencteus HacToswero [lorosopa He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTU 3a €ro
HapyLleHne, KOTOpoe MMENo MECTO BO BpeMsi AeNCTBUS HacTosLero [oroBopa.

10. NMpoumne ycnosus

10.1. [lercTBME MO HACTOSILLEMY COrMaLLEHNIO PACcpPOCTPaHSAETCsl Ha BCe nocrneayowmne o6HOBNEHUs / HOBbIE
Bepcum MNporpammel. Cornawasck ¢ yctaHoBKkON 06HOBNEHNst / HoBown Bepcumn MNporpammel, 3akasynk
NPUHUMAET YCrOBUS HACTOSILLErO COornalleHns Ans COOTBETCTBYOLNX OOHOBMEHMI / HOBLIX BEpPCUiA
Mporpammbl, ecnv o6HOBNEHNE / HoBasi Bepcusi [porpaMMbl HE CONPOBOXAAETCSA MHBIM COrfalleHNEM.

10.2. CTOPOHbI AOrOBOPUITUCH, YTO MPU UCMONTHEHUM HACTOSALLErO COornalleHns OonycKaeTCst UCNoNb30BaHme
noanucen NpeacTaBUTernen CTOpoH, a Takke UX neyaten ¢ NOMOLLbI0 CPeACTB PaKCUMUIIBHON CBA3M,
MEXaHWYECKOro UM MHOTO KOMMPOBAHMS, 3NEKTPOHHO-LMAPOBON NogNncK nMbo MHOro aHanora
COBCTBEHHOPYYHOW NOANUCU PYKOBOAUTENEN U nedaTten opraHnsaunii. CTOpOHbI NOATBEPXKAAIOT, YTO
NPUNOXeHMs K HAaCTOSALLEeMY COrfalleHnto, NognmMcaHHble 1 0POPMIIEHHbIE YKa3aHHbIM B HACTOSALLEM MYHKTE
cnocobom, MMEIT IPUONYECKYHO CUMY N 0b0a3aTenbHbl ANSA UCMONTHEHUST CTOPOHAMM.

10.3. CTOpOHbI NpM3HatOT Nty MHGOPMAaLNIO, KacatoLLyCs 3aKNoYeHNsT HAaCTOSLEro CornalleHms,
BKITHOYas Mobble NPUNOXEHUS U OOMONMHEHUS K HEMY, KOMMEPYECKOM TaHOW 1 06A3y0TCA CTPOro COXpPaHATb
KoHduaeHUManbHbIA XxapakTep Takon nHdopmauum, He pasrnallas ee TpeTbuM nuuam 6e3 npensapuTerbHOro
NMMCbMEHHOTO Ha TO COrfnacusl Apyro CTOPOHbI, 3@ UCKMKYEHNEM CIy4aeB, Koraa 3To HeobxoaMMo Ans Lenen
HaCTOSILLEro cornalleHnst UnNn Ansi PackpbiTUS COOTBETCTBYHOLLMM rOCyAapCTBEHHbIM OpraHam B Cryyasix,
onpefeneHHbIX 3aKOHOM. YKasaHHOe MONOXEHNE He OTHOCUTCS K 0BLLEeN3BECTHOM UK 0bLLeOCTYNHOW
NHpopmaLmu.

10.4. VicnonHuTenb BNpase B OQHOCTOPOHHEM MOPSIAKE BHECTU U3MEHEHUS B YCIOBUS NPeAOoCTaBneHuns ycnyr
MHJOPMaLMOHHOTO cepBuca «05.eqay, pasamectmB 06 3ToM MHopmaumio Ha canTte https://o5system.net B
I'Iy6]'||/|‘-IHOM O0CTyne U BHeCA U3SMEHEeHUA B HaCTodLlee cornailleHume. YKkasaHHble U3BMEHEHUsI B ycnoBuax
HaCTOSLLEro cornalleHns BCTynatT B CUry € AaTbl UX NyGnvkaumm, ecrnm MHoe He OroBOPEHO B
COOTBETCTBYHOLLEN NyOnukauum.

10.5. MNprHUMas yCrnoBums HacTosILLEro cornalleHus, 3aka3ymk nogTeepXaaeT Hanmyne y Hero 3aKoHHbIX
OCHOBaHuWI Ang 06paboTku NpuHagnexailen emy nHpopmaumm ¢ ncnonb3oBaHvem Mporpammbl.

10.6. Bce BonpoChI, HE yperynmpoBaHHbIE HACTOALLMM COrnalleHneM, nognexar paspeLleHnto B COOTBETCTBUN
C 3aKoHogaTenbcTBOM PO.

11. dopc-MaxopHble 06CTOATENLCTBA

11.1. NcnonHutenb ocBob0XaaeTcs OT OTBETCTBEHHOCTM 3a NOMHOE UK YacTUYHOE HEUCMOSHEHNEe
06513aTenbCTB MO HACTOSLLEeMY COrfalleHnio, eCrv Takoe HEUCMONHEHNE ABUTCH CreacTBMEM OeliCTBUS
HenpeoaonMMoN cusbl («POpPC-Maxop»), TO eCTb YpesBblYaliHbIX 1 HENPEeJoTBPATUMBIX CTOPOHAMM Mpu
OaHHbIX YCOBUSIX 06CTOATENBLCTB, B TOM YMCHE MaccoBbIX BECNOPSAKOB, 3anpeTUTenbHbIX AeNCTBUA BNacTen,
CTUXUIHBLIX 6eCTBMI, NOXAPOB, KAaTacTpod 1 APYrnx OBCTOATENLCTB HENPEOOONMMON CUSbl, @ TaKkKe:

11.1.1. MNMepebosamun B anekTponuTaHuu;

11.1.2. TnoGanbHbIMU NepebosiMm B paboTe pOCCUNCKNX Y MEXOYHAPOAHbLIX CErMEHTOB ceTU VIHTEPHET;

11.1.3. C6oamn cnctem mapLupyTmsaumu;
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11.1.4. C6oamun B pacnpeneneHHom cucteme A0OMEHHbIX UMEH;

11.1.5. C60aMun, BbI3BAHHBIMU XaKePCKUMU aTakaMu, a TakkKe MHbIMY NPOTUBOMPAaBHbIMU OENCTBUSIMU TPETbUX
iy,

12. KoHdmaeHumanbHOCTb

12.1. MNpounsBogcTBeHHas, hMHAHCOBO-9KOHOMUYECKAs, KOMMeEpYecKas, TEXHUYecKas 1 nHasa nHdopmauus,
nony4yeHHasi ntobor CTopoHow oT Apyroi CTOPOHbI, ABHO 0003HaYMBLLEN €€ KaK KOHUAEHLMAbHYO,
cumMTaeTcsa MHpopmaLumen, CocTaBnsaoLLE KOMMEPYECKYHO TanHy (ganee no Tekcty — «MHdopmaumsay).
12.2. CtopoHa, nony4msLuasi MiHchopmMauuio, 06513yeTcst MCNonb30BaTh €€ Kak KOH(UAEHUMAMbHYO U He

npenocTaBnaTb ee NPSIMO UK KOCBEHHO APYrMM nuuam Ans Kakux 6bl To HKX BbINo Lenen, a Takke He
ncnonb3oBaTh U He KONUPOBaTh Takyo MHpopmaumio, Kpome Kak Ans uenen ncnonHeHus Jorosopa.

12.3. CtopoHa, nony4usLuas MiHcopmauuio, obsizaHa npeanpuHMMaTh Bce pasyMHO HeobxoanMble Mepbl.

12.4. MonuTuka KoHUAEHUMANbHOCTN NepcoHanbHonm nHopmaummn (aanee — MonuTtuka) oencTeyeT B
OTHOLLEHWM BCEN UHGOPMaLUK, KOTOPYIO VICMONHUTENb MOXET Nony4nTb 0 3akasvmke BO BPEMS perncrpauum
Ha canTe https://05system.net nnm ncnonb3osaHmn KomnetoTepHon nporpammel. [Jo6poBonbHas perncrpaums
B3akasuuka Ha cawTe https://o5system.net c uenbto nonyyeHus NpaBa o3HavaeT NonHoe cornacve B
COOTBETCTBMU C 3aKOHOM «O nepcoHarnbHbIX AaHHbIX» HA aBTOMATU3MPOBaHHYHO, a Takke 6e3 Ncnonb3oBaHus
cpeacTB aBTOMaTu3aumm, o6paboTky 1 NCMonb3oBaHME CBOMX MEPCOHarbHbIX AaHHbIX, @ Takke ayanosanucen,
BCeX TerneoHHbIX Pa3roBOpoB CO cneumManucToM VicnonHntens u rapaHTupyet 4OCTOBEPHOCTb
npenocTaBneHHbIX 3aKkas34ynkoM NepcoHarnbHbIX AaHHbIX.

12.5. B pamkax HacTosiwew NonuTnkn nog «nepcoHanbHowm nHpopmaumen 3akasydmka NoHUMarTCs:

12.5.1. lNepcoHanbHaa nHopmMaLms, KoTopyto 3akasumk NpegocTaBnseT o cebe caMoCTOATENBHO Npu
perncrpaumm unm B npouecce ncnonb3oBaHna KomMmnbioTEPHON NporpamMmmbl, nHas nHopmaums
npegoctasnserca McnonHutenem Ha ero ycMOTpeHue.

12.5.2. [laHHble, KOTOpblE aBTOMaTUYeCKN nepeaatotca KoMmnbioTepHOM NporpaMmoi B NpoLiecce ee
NCMNOb30BaHNA C MOMOLLbI YCTaHOBMEHHOMO Ha yCcTponcTBe 3aka3ynka NnporpamMmmMHoOro obecneyeHns, B Tom
yncne IP-agpec, nidgopmaums ns cookie, nHdopmauus o 6paysepe nonb3osartens (MM UHOM Nporpamme, ¢
NMOMOLLIbIO KOTOPOW OCYLLIECTBNSAETCA A0CTYN K KOMMboTepHOW nporpaMmme), Bpems 4oCTyna.

12.5.3. Hactosiwas lNonutnka npymeHnMa TorbKO K OTHOLUEHUSAM, KOTOPbIE BO3HMKAIOT MPU MCMNOMb30BaHUN
KomnbtoTepHOM nporpammebl. VICMONMHUTENb HE KOHTPOSIMPYET U HE HECET OTBETCTBEHHOCTb 3a CalTbl TPETbUX
nnu, Ha KoTopble 3aka3ynk MOXKET NepenTn C NMOMOLLbIO YCTPOMCTBA HAa KOTOPOM MCMOSNb3YyeTCs
KomnbtoTepHas nporpamma. Ha Takux cantax y nonb3oBaTtens MOXeET cobupatbCs Unn 3anpalumBaTbCst UHas
nepcoHarnbHas nHopMauus, a Takke MOryT COBepLUaTbCs NHble AeNCTBUS.

12.5.4. icnonHutens cobupaeT n XpaHuUT TOMbKO Te NepCoHarbHble AaHHble, KOTOpble HEOOXOANMbI ANs
npegoctaeneHus MNMpaga, ynyylleHns cepeuca 1 okasaHus yCryr, U KOTopble MOTyT ObiTb UCMNOSb30BaHbI B
crnenyroLmx Lensax:

- NpeHtudpmkauma 3akasyunka npu npegoctasneHunn MNpasa u ncnonb3oBaHMn MM KOMNbIOTEPHOM NporpamMmbl;

- CBe3b ¢ 3aKas3ynkoMm, B TOM YMCre HanpaeneHne yBeJOMITEHNIA, 3anpoCoB U MHCpOPMaLIMM, KacatoLLMXCS
ncnonb3oBaHus KomnboTepHoW nporpamMmbl, oka3aHus yCnyr, a Takke obpaboTka 3anpocoB 1 3asiBOK OT
3akasuuka;

- TapreTupoBaHue pekiamMHbIX MaTepuaros;
- MpoBefeHve CTaTUCTUYECKUX U UHBIX UCCIed0BaHWU;
- O6wwe ceeneHust Npu paboTte B KoMMblOTEPHOI NporpaMme Assi ee onTUMU3aumnu;

- SMS n E-mail ysegomMneHui.


https://o5system.net
https://o5system.net

12.5.5. VicnonHutens Bnpase nepegatb NepcoHanbHyto MHpopMaLmio 3akasyrka TpeTbUM Nuuam B
crnegyroLLmx crnyyasx:

- 3akasuuk Bblpa3us CBOe cornacue Ha nogobHoe gencreue;

- Nepepaya Heobxoamnma B pamkax BbIMONHeHUst VicnonHuTtenem aToro [loroBopa u cnons30BaHus
3akasumkom KomnbloTepHON nporpamMmmbl;

- B uensax BeinonHeHus TpeGOBaHVIVI 3akKOHa nnum peLUGHVIVI cyaa, ongd 3awnTbl NpaB 1 3aKOHHbIX MHTEpEeCOoB
McnonHuTens, 3awmTbl NnyHon 6e3onacHocTy 3aka3ynkoB KOMI'Ib}OTepHOVI nporpamMmmbl;

- 3akasyrk MOXeT B NtoO0ON MOMEHT M3MEHUTb NPEAOCTaBNEHHYIO UM NEePCOHanbHY NHOPMaLUto, a Takke
yoanuTb ee B paMKax onpeaernieHHoro akkayHTta. Y,u,aneHme akKKayHTa MOXeT nosliedyb HEBO3MOXHOCTb
ncnonb3oBaHnst KOMnboTEPHOW NporpamMmel;

- VicnonHutenb npuHUMaeT HeobxoguMble OpraHn3auMoHHble N TEXHNYEeCKne Mepbl ANnA 3alunTbl
I'IepCOHaJ'IbHOI;I VIH(pOpMaLI,VIVI 3akasyuka ot HenpaBoOMEepHOro ocrtyna, YHU4YTOXeHUdA, ISMEHEHUA,
6J'IOKI/lpOBaHMF|, KonnpoBaHud, pacnpocTtpaHeHnda TpeTbUX NnL;

- Nuua, cunTarolme, YTO KX NpaBa B UCMOMb30BaHUSi NePCOHarbHbIX AaHHbIX HAPYLLEHbI, UMK XenatoLlee
0TO3BaTb CBOE cornacue Ha 06paboTky NepcoHanbHbIX AaHHBIX MOTYT HanpaBUTb YBeAOMMEHME Ha afgpec
3MEeKTPOHHOM NoyThl VicnonHutens;

- MonuTunka KoHMAEHLMaNLHOCTM U CPOK AENCTBMSA cornacusa 3akasvmka Ha aBTOMaTtu3npoBaHHYHo, a Takke
6e3 ncnonb3oBaHns cpeacTs aBToMmatmdaunm, 06paboTKy 1 MCMONb30BaHME ero NEPCOHarnbHbIX AAHHbIX,
OENCTBYIOT Ha NPOTSXXeHUN aencTeus atoro [Jorosopa.

13. MNpaBa Ha pe3ynbTaTbl UHTENMEKTYaNbHON OEeATENBbHOCTU

13.1. 3akasymk 0CO3HaET 1 corfallaeTcsi ¢ TeM, YTO UCKMYMTENbHbIE NpaBa Ha CaiiT, Bkntoyasi ero
TEXHUYECKOE HaMOJTHEHWE, OTAENbHbIE KOMMOHEHTbLI U caM Kog npuHaanexat VICnonHUTento 1 oXpaHsaTes B
COOTBETCTBMM C 3akoHogaTenbctBOM P®. Bce npaBa Ha npeacTaBneHHble Ha canTe matepuansl (poTo,
HasBaHWe Gntof, onucaHne, GaHHepbI 1 NTOrOTUMbI) NPUHaAnexaT 3akas4yunky, BoCnpounsseaeHe nunm
pacnpocTpaHeHne matepuanoB 3x N1l 3anpeLLeHo B COOTBETCTBUM C 3akoHOAATENLCTBOM P®.

13.2. Hactosawuin [loroBop He npeaycmaTpuBaeT yCTYMKY Kakux-nmbo UCKIMHOYUTENBbHbIX NPpaB Ha
cocTasnsowme Carnta ans 3akas4uka.



